
I want to share my experience to help improve 
mental health services. What do I need to know?

SCAN ME

FOR MORE INFO

Services accredited to The National Safety and Quality Mental Health Standards for 
Community Managed Organisations need to partner with consumers, families and 
carers in the development and design of safe and high-quality mental health care. 

The value of your lived experience:
As someone with lived experience you know what 
receiving mental health care feels like. 

Your lived experience is valuable. It can help 
improve how mental health services are run. 
You know what works and what could be better 
because you have lived it as a consumer or a carer 
for a loved one. 

You can use this experience to help improve 
mental health services for everyone.

How to use your lived experience
You and your loved ones can get involved in 
several ways. Each service is slightly different in 
how they involve consumers, families and carers. 
Your involvement could include:

•	 Advisory groups

•	 Co-design and development of new services

•	 Consumer/Carer advocacy

•	 Policy advisor

•	 Peer work

Practical questions
It’s important to make sure that becoming 
involved works for you. Here are some questions 
you might want to ask:

•	 How many hours will this take?

•	 Will it be in person or online?

•	 Will I be expected to prepare in advance?

•	 Will I be paid for my time?

•	 Is there someone I can talk to in confidence 
if I have questions?

•	 How will what I say be shared with others?

Asking questions like these should help decide 
what will work best for you.

For more information about getting involved 
in your service, please talk to a staff member. 
For more information on the standards, 
please contact the Australian Commission 
on Safety and Quality in Health Care Advice 
Centre on 1800 304 056 or send an email to 
advicecentre@safetyandquality.gov.au

This Fact Sheet has been informed by the valued perspectives of consumers, families, 
carers and kin. We acknowledge the Traditional Owners and Custodians of Country 
throughout Australia, and their continuing connection to land, waters and community. 
We pay our respects to them and their cultures, and to elders both past and present. 
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