
I have been asked to be part of the 
accreditation process. What next?

SCAN ME

FOR MORE INFO

If you accept the invitation to be interviewed as part of the accreditation process, you play 
an important role in providing feedback. This will help independent assessors understand 
your experiences with the Community Managed Organisation (or service provider). 
Interviews can feel overwhelming, but the assessors understand this. They will help you 
feel safe and comfortable throughout the interview process.

Assessor
•	 I don’t work at the service being assessed
•	 I have training in mental health
•	 I might have my own lived experience
•	 I will respect your privacy
•	 I will listen to you
•	 I won’t share your story with the service 

in a way that can be identified
•	 I will try to make you feel comfortable
•	 I want to know if you experience 

the service as safe, and meeting 
your expectations

The interview could be 
done in person, online 
or over the phone. 

You can talk to the 
assessor about what 
works best for you. 

Consumer or Carer
•	 I am honest with my feedback
•	 I can have someone to support me 

(including a peer worker) 
•	 I can have a translator if I ask for one
•	 I don’t have to answer all the questions
•	 I can answer the questions in a way 

that makes me feel comfortable, 
like talking and writing

If you need support, before 
or after the interview, please 

phone Lifeline on 131 114.

For more information on 
standards, contact the 

Australian Commission on 
Safety and Quality in Health 

Care Advice Centre on 
1800 304 056 or email  

advicecentre@safetyandquality.gov.au

This Fact Sheet has been informed by the valued perspectives of consumers, families, 
carers and kin. We acknowledge the Traditional Owners and Custodians of Country 
throughout Australia, and their continuing connection to land, waters and community. 
We pay our respects to them and their cultures, and to elders both past and present. 
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